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Description   

Inside Wire Maintenance plan covers:   

· repair of inside wiring starting from the Network Interface to and including the jacks throughout an end user's premises, including wiring connected to buildings on the same continuous property.    

· the Repair Visit Charge if the end user's trouble is found to be in the inside wire.   

Inside Wire Maintenance plan does not cover the Repair Visit Charge if the trouble is found to be in the end user's Customer Premises Equipment (CPE).  The end user must subscribe to Linebacker for full coverage. 

· Indiana only:  Linebacker has been grandfathered and replaced with InLine as of December 10, 2001.

Aliases   
· Time and Material Contract (T&M)    

· Premises Wire Installation and Repair Contract   

· Lirebacker   

· Jacks

Features   
Inside Wire Maintenance is applied on a per line basis, except when lines hunt. End users with multiple lines that hunt require Inside Wire Maintenance on each line. End users with multiple non-hunt lines are not required to have Inside Wire Maintenance on all lines.

Availability    
· Inside Wire Maintenance is available to business and residence end users in Indiana.       

· The end user must have less than 20 lines at one service address.       

· Inside Wire Maintenance (USOC: UWM) was grandfathered in Ohio on 3-27-93. When a CLEC assumes an end user that has USOC UWM, the USOC will be removed from the end user's account.       

· Inside Wire Maintenance can only be ordered if the CLEC has an existing Premises Wire Installation and Repair Service contract with AT&T MIDWEST REGION. 

Restrictions/Limitations   
Physical damage:  If damage to telecommunications wire is caused by catastrophic damage to premises, Inside Wire Maintenance will cover repair of wire in any portion of the premises, if any, in condition for immediate re-occupancy.     

· Telecommunications wire in portions of premises which require reconstruction or repair of floors, walls, structural features, etc., are not covered.     

· If/When reconstruction is complete, applicable service rates will be charged to install new or repair any existing telecommunications wire.

Inside Wire Maintenance does not cover:  

· The Repair Visit Charge is not covered if the trouble is found to be in the end user's Customer Premises Equipment (CPE).  The end user must subscribe to Linebacker for full coverage.      

· Conditions existing prior to the establishment of Linebacker service.       

· Damage to telecommunications wire caused by negligence of a contractor or intentional damage by the end user or a third party.  This includes the installation of non-standard wire, which is wire that does not meet the twisted wire characteristics and National Electric Code/Underwriter Laboratories (UL) standards.       

· Damage to telecommunications wire caused by faulty telecommunications equipment.       

· Installation of additional telecommunications wire, including terminating the wire at the Network Interface or jacks.       

· Repair of extension drop wire to unattached structures.   Inside telecommunications wire at detached structure is covered.       

· Repair of jacks located outdoors, except for jacks attached to the exterior of the premises.       

· Repair of wiring for boat slips and special boat cords and jacks.       

· Repair or replacement of Customer Premises Equipment (CPE).       

· Conversion of hard-wired phones to modular phone outlets.       

· End-to-end replacement of telecommunications wiring, (i.e., from the Network Interface Device to one or more jacks/terminals).       

· For multi-unit dwellings, problems in horizontal and/or riser cable.       

· Requests to check for wire taps on the non-regulated (e.g., end user's) side of the Network Interface Device.

Required Companion Products  
Linebacker   

· The Repair Visit Charge is not covered if the trouble is found to be in the end user's Customer Premises Equipment (CPE).  The end user must subscribe to Linebacker for full coverage.       

· Home Services Packages include Linebacker.  See Home Services Packages for more information on the packages.      

· In Indiana, Linebacker has been grandfathered and replaced with InLine as of December 10, 2001. This service is available to resellers at retail rates only.

· Note: "Grandfathered" means that only Recapped  (R), Change (C) or Out (O) action is allowed.

· InLine is a non-tariffed, deregulated optional service plan that covers the repair visit charge, diagnosis and repair of problems found on a single access line, premises' Telecommunication Wire (starting from the Network Interface, up to and including the telephone jacks.)

Conflicting Products   
Inside Wire Maintenance is not available with the following services: 

· ADSL     

· Boat Slips     

· Cellular       

· Channel Services (i.e., Alarm, Data)       

· Dorm Service       

· Foreign Central Office Service       

· Foreign District Service       

· Foreign Exchange Service       

· ISDN       

· Moveable Premises  (NOTE:  Linebacker is available to Construction Trailers)    

· Remote Call Forwarding       

· Success 800  (NOTE:  Inside Wire Maintenance can be placed on associated POTS lines.)       

· WATS  (NOTE:  Inside Wire Maintenance can be placed on associated POTS lines.)

Ordering       
Due Dates   

Refer to the Standard Due Date interval schedule in the Ordering section of the handbook.

Note:  When adding Inside Wire Maintenance on a New order or adding an additional line on a Change order, the 10-day due date does not apply. Use the due date interval established for the installation of the additional line. The Inside Wire Maintenance plan goes into effect on the due date of the Change order for the installation of the additional line.

USOCs   

	USOC
	State
	Description

	UWM
	Ohio
	Inside Wire Maintenance (grandfathered)

	WMR
	Indiana
	Inside Wire Maintenance (grandfathered as of December 10, 2001


The following table lists jacks and associated USOC descriptions:     

	USOC
	Description

	RJ11C/W
	Modular indoor, single-line desk/wall mount

	RJ14C/W
	Modular indoor, two-line desk/wall mount for non - key equipment

	RJ15C
	Single-line, weatherproof RV & Boat jack

	RJ16X
	Data arrangement, used with RJ36X (CPE will specify if required)

	RJ17C
	Single-line hospital jack (CPE will specify if required)

	RJ18C/W
	Miniature Modular (CPE will specify if required) OH only

	RJ1DC
	Single circuit, 4 wire jack

	RJ21X
	Indoor, 25 line connector, can be installed as NID (except in IL) , 3-25 lines

	RJ25C
	Three line, desk (CPE will specify if required)

	RJ25W
	Three line, wall (CPE will specify if required)

	RJ26S
	Line Circuit Packs, one per line data arrangement, used with RJ26X

	RJ26X
	Indoor, 2-8 line, 50 position miniature jack. Data mounting, holds 8 RJ26S circuit packs

	RJ2DX
	12 line connector for multiple 4 wire circuits

	RJ2EX
	12 line connector for multiple 2 wire tie trunks

	RJ2FX
	8 line connector for multiple 2 wire tie trunks

	RJ2GX
	8 line connector for multiple 2 wire tie trunks

	RJ2HX
	6 line connector for multiple 4 wire tie trunks

	RJ31M
	Up to 8 jack, multiple mounting arrangement for RJ31X or RJ38X jacks MI only

	RJ31X
	Modular indoor single-line, 8 contact, used for alarm lines

	RJ32X  

RJ33X  

RJ34X 

RJ35X
	Single-line series jack, sequential operation. Special jacks used with key or multiple line CPE

	RJ36X
	Single-line, indoor, desk, data arrangement only, used with RJ16X, series operation. Special jack used with key or Multiple line CPE

	RJ37X
	Data arrangement only, used with RJ16X, series operation. Special jack used with key or multiple line CPE

	RJ38X
	Single-line series jack, sequential operation. Special alarm dialer jack

	RJ41S
	Single-line, indoor universal keyed data jack

	RJ45S
	Single-line, indoor programmed keyed data jack

	RJ48C
	Single 4 wire circuit, 8 position miniature modular jack. 1.544 Mbps Digital Data

	RJ48H
	Up to 12 – 4 wire circuits, 50 position miniature connector. 1.544 Mbps Digital Data service.

	RJ48M
	Up to 8 – 4 wire circuits, 50 position miniature connector. 1.544 Mbps Digital Data service

	RJ48S
	1 or 2 – 4 wire keyed local area data channel jack

	RJ48T
	Up to 12 – 4 wire local area data channel connector

	RJ48X
	Single 4 wire series jack for 1.544 Mbps Digital Data service.  (Also known as the 'Smart Jack' used in data applications)

	RJ49C
	Single line miniature modular jack for ISDN basic access line

	RJ61X
	Up to 4 line modular jack. DEQ FID is required if ordered as a Deregulated jack

	RJ71C
	Up to 12 line, multiple series connection jack

	RJ71M
	Used for Apartment Door Answering Service – IN only

	RJM2X
	103A apparatus, hold up to 16 RJ41S or RJ45S jacks

	RJM3X
	Indoor wall mounting with cover for one 8-line jack arrangement (plastic cover)

	RJM4X
	Rack mounting for multiple RK26X

	JHB
	Weatherproof, chrome RV or Boat jack

	JK3
	Weatherproof, plastic RV or Boat jack

	JKS
	DO NOT USE THIS USOC.

	JKT
	Outdoor jack & housing – OH only

	JKTHP
	Outdoor jack with protective housing and cover – Not used in OH

	JHN
	Regulated JKTHP – WI only

	NW1
	Network Interface device

	V1N
	Indicates a technician is to be dispatched – this USOC must be on any service order where a technician is to do deregulated work. Note: It is the service reps responsibility to be sure this USOC is added to a service order. The CLEC does not provide this USOC.


The following table lists FIDs associated with jack ordering. 

	FID
	TYPE
	Description

	/DEQ
	Floating
	Designates a jack as being deregulated


Linebacker USOCs 

	USOC
	State
	Description

	MNTPB
	IL, MI, OH, WI
	Linebacker

	MNTPP
	
	Linebacker with Phone (This USOC is Not Resellable and must be removed on any conversion orders) 

	MNTXB
	IN
	Linebacker (Grandfathered as of 12-10-01, see Inline USOC)

	MNTXP
	
	Linebacker with Phone (This USOC is Not Resellable and must be removed on any conversion orders) 

	HWWXB
	IL, MI, OH, WI
	This USOC is used only for Linebacker included in a Retail Package and is Not Resellable. It MUST be removed on any conversion orders.

Note: Packages can be maintained without the HWWXB.


Inline USOC

	USOC
	State
	Description

	MNSPX
	IN
	Inline


Miscellaneous Ordering Procedures   

· When a CLEC assumes an end user that has USOC UWM, the USOC will be removed from the end user's account -- even if the CLEC has a Premises Wire Installation and Repair contract.       

· Following is a table that shows ordering scenarios and procedures for Linebacker and Inside Wire Maintenance plans.

	Does the CLEC have a Premises Wire Installation and Repair contract?
	Order type
	Procedures

	yes
	Assume As Is
	Illinois, Michigan, Ohio and Wisconsin:  

· If the end user currently has MNTPB or HWWXB, then the USOC will remain on their account. 

· If the end user currently has MNTPB or HWWXB, and the end user does not want to retain the premises wire maintenance coverage, then the CLEC must issue an Assume As Specified order without the USOC MNTPB or HWWXB.         

· If the end user currently does not have MNTPB or HWWXB, and the end user wants premises wire coverage, then the CLEC must issue an Assume As Specified order with the USOC MNTPB or HWWXB.       

· See Home Services Package for full details on the package that includes HWWXB.

	
	
	Indiana:     

This service and the USOCs of MNTXB, MMDXP, WMR are grandfathered as of December 10, 2001.     

· If the end user currently has MNTXB and WMR or HWWXB and WMR, then the USOCs will remain on their account.       

· If end user currently has MNTXB or HWWXB and/or WMR, and does not want to retain the premises wire maintenance coverage, then the CLEC must issues an Assume As Specified order without the USOC(s) MNTXB, HWWXB and/or WMR.        

· If end user currently has only MNTXB or HWWXB or WMR, and wants premises wire maintenance coverage, then end user must have both MNTXB and WMR or both HWWXB and WMR.  CLEC must issue Assume As Specified order with the other USOC.       

· If the end user currently does not have MNTXB nor HWWXB nor WMR, and the end user wants premises wire maintenance coverage, the end user must have both USOCs.  Therefore, the CLEC must issue an Assume As Specified order to add both MNTXB and WMR or both HWWXB and WMR.       

· See Home Service Packages for full details on the package that includes HWWXB.

	
	
	All States: 

· If end user currently has any other premises wire maintenance plans (e.g., MNTPP) or Multi-Linebacker (e.g., MMDXB), then those USOCs will be removed from their account. 

· HWWXB will not be removed from their account. 

· See Home Services Packages for full details on the package that includes HWWXB.

	yes
	Assume As Specified
	· If end user wants premises wire maintenance coverage, then CLEC must include the appropriate USOC(s) on the order.       

· See Home Services Packages for full details on the package that includes HWWXB.

	yes
	Change
	· The CLEC can issue orders to add MNTPB, MNTXB or HWWXB, and/or WMR.       

· The CLEC can issue orders to remove MNTPB, MNTXB or HWWXB and/or WMR.       

· See Home Services Packages for full details on the package that includes HWWXB.

	yes
	Move
	· If end user wants premises wire maintenance coverage at the new location, then  CLEC must include the appropriate USOC(s) on the order.       

· See Home Services Packages for full details on the package that includes HWWXB.

	yes
	Disconnect
	When end user's service is disconnected, then premises wire maintenance plan(s) is discontinued.

	no
	Assume As Is
	If the end user currently has any premises wire maintenance plans (e.g., MNTPB, UWM, WMR, MNTPP) or Multi-Linebacker (e.g., MMDXB), then those USOCs will be removed from their account.

	no
	Assume As Specified
	The CLEC cannot include premises wire maintenance plan USOCs on their order.

	no
	Change
	The CLEC cannot include premises wire maintenance plan USOCs on their order.

	no
	Move
	The CLEC cannot include premises wire maintenance plan USOCs on their order.

	no
	Disconnect
	not applicable


Tag and Term 

When requesting that a Technician Tag and Term at the end users location it does not mean that a tech will automatically be dispatched to the end users location.  Many times a tech visit is not required, when this is the case the access remarks will not override the no field visit order.  

Billing    
Charges will be assessed if order is placed by CLEC non-electronically. 

Recurring Charges   
· Linebacker monthly rate charge applies per line subscribed.   

· Following is a table on the application of recurring charges.

· InLine – Business  Monthly rate applies per line subscribed

	State
	Type of service
	Recurring charge

	Indiana
	business and residence
	yes


Nonrecurring Charges   
· Linebacker charge applies when adding to existing service in Indiana and Wisconsin.  

· InLine – Business   A one-time charge applies to establish InLine Service on an existing line.

· Service Call charge is applied to all deregulated jack work.   

· Following is a table on the application of nonrecurring charges.

	State
	Type of service
	Type of activity
	Nonrecurring charge

	Indiana
	business and residence
	add
	Record Work Only Charge

	
	
	remove
	no


Minimum Billing   
· Minimum billing period is 30 days. Minimum billing applies.       

· Minimum billing does not apply if Inside Wire Maintenance was cancelled during the Ten-Day Cooling Off Period.

Ten-Day Cooling Off Period   
If the end user cancels their Inside Wire Maintenance plan, AT&T MIDWEST REGION will adjust all monthly and nonrecurring charges incurred as a results of adding the plan.  The following table provides the details.

	If
	And
	Then

	the Ten-Day Cooling Off Period has expired
	à 
	the plan can be removed, but no adjustment of charges will be applied.

	the Ten-Day Cooling Off Period has not expired
	repair visits were covered during this period
	the plan can be removed, but no adjustment of charges will be applied since the plan covered completed repair work.

	the Ten-Day Cooling Off Period has not expired
	repair visits were not covered during this period
	the plan can be removed, and  monthly recurring charges and nonrecurring charges incurred as a result of adding the plan will be adjusted.


· For Ohio business and residence end users, a Ten-Day Cooling Off Period Policy is mandated by the Public Utilities Commission of Ohio.       

· AT&T MIDWEST REGION has extended the Ten-Day Cooling Off Period to all states:  Illinois, Indiana, Michigan, Ohio and Wisconsin.       

· The end user may not take advantage of this policy if the Repair Department has performed work that is covered by the plan.       

· To ensure this timeframe is met, the end user will have 14 days from the date the order to add Inside Wire Maintenance was processed by AT&T MIDWEST REGION to cancel the plan without liability for minimum billing.
